Working with CLM

CLM stands for Corporate Language Management. STAR Translation Services is moving to use
CLM for all projects.

You have two parts:

e CLM for managing your list of Projects.
e CLM WebEdit for Translation and proofreading.

You can chose to and benefit from a with
a OR continue to work locally as before, by downloading the PPF and
work offline using your full Transit desktop application. Both options are designed to be more
efficient for you and this document details both ways of working.

CLM WebEdit will save you time, on the simpler, small projects. For larger projects, the full
Transit has more functionality and so is more efficient.

With CLM WebEdit you will:

o Save Time and so you can focus on your craft.
Downloading Transit kits, unpacking PPFs and dictionaries takes time. With
CLM WedbEdit this is all available to you online.
o Complete your projects with a single click.
No need to pack & upload TPFs on the Portal; click the Complete Button and move on!
o Getimmediate QA Feedback as you work on a Segment.
QA checks are done live without requiring you to start the Checks.
o Choose what works best for you!
You still have the option to work online OR download a PPF & work offline and have all
the power of the full Transit environment.

Getting started with CLM WebEdit.

e When you first start using CLM WebEdit a Quick guide will appear.
e Click on the ? icon to see the Keyboard shortcuts and the Quick guide.

This document covers the details of CLM relevant for you.

Additionally, the STAR Development Team has prepared Training videos. These videos are
confidential and are available on our STAR TS Supplier Portal > Help page, once you are logged
in.

If you have any feedback, please get in touch with resources@start-ts.com.
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1. Browser recommendation

We recommend the use of Chrome or Edge.
2. Logging in to CLM for the First Time

If this is your first time using CLM, you will need to customise your password.
Go to https://stdub-cImclient.star-group.net/jamesweb/ and click “Forgotten your password?”.

Corporate Language Management

STAR Edition

USER NAME

PASSWORD

I Forgotten your password? I
Login

REGISTER AS NEW CUSTOMER DE-EN-FR-IT-PT

In USER NAME, insert your email address. The email address must be the same as the one you
use for the STAR TS Supplier Portal. Type the characters in the CAPTCHA image. Click Send.

Corporate Language Management

STAR Edition

Forgotten your password?

USER NAME

CAPTCHA
-; ‘
TYPE THE CHARACTERS IN THE IMAGE ABOVE.

BACK

You will receive a Temporary Password by email. Change this password:
Enter your email address in the USER NAME field and log in using the Temporary Password.

On the Right-hand side, cIickﬂ (1) > Portal Settings (2): insert your New password (3) and click Save (4).
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© Corporate Language Management powerea by STAR

STAR CLM » Portal settings

Portal settings

User settings

Current password | sevesses

New password

Repeat password

Avatar

Engien 4

@ Add avalar

3. CLM Interface Overview

3.1. Settings Menu
Open the settings by clicking on E (top right corner).

o

Portal settings: Option to change password, portal language and
avatar.

Keyboard shortcuts: List of all available keyboard shortcuts.
PORTAL LANGUAGE: Change the portal language with one click.
Log off: Log out of CLM.

3.2. Dashboard Menu

The dashboard opens after logging in or by clicking on the n button.
It gives you an overview of all CLM “orders” (i.e. projects) that you have been selected to work

on.

The following tabs are available under Order statistics:

New orders: projects that are still pending your acceptance.

Started orders: all open projects that you have accepted.

Supplier portal  ({1)

Quigk seaEIEERHNE
Keyboard shortcuts

PORTAL LANGUAGE
Deutsch

English

Frangais

ltaliano

Portugués

Portal change
Log off =

<sea Portal settings
Keyboard shortcuts

PORTAL LANGUAGE
Deutsch

English
Francais
Italiano
Portugués

Portal change
Log off (=

Due orders: all projects for which the delivery deadline has already passed.

Reservations: projects for which you have already been pre-selected as a supplier by the
project manager —these orders are not yet active in your supplier portal. They will
become available under the New orders tab as soon as the order is sent to you.

Click on a language order to open the order details. This will take you to the Order page where
you can see the Statistics, Deadlineg, instructions, check the source file before
accepting/rejecting the order, etc.
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Suppierporiel (1) CLMinsight_sp

| © CorporateLanguragerManagememw.;o- oy

== Dashboard designer Quick seaich e.g. JO0001234
Links News ticker
. Curent Welbame at STAR Edition
- Search
- Google Order statistics

+ 5T4R Group

I"alendar New orders Due orders Reservations
@ luly 2022 Y i
= Y - Order no Order il Sarvice Source lznguage Target language Date of receipt of senvice o | soryice deadiine
MON TUE WED THU FRI S&T SUN 1
o w 3 v @ o L) % i
! : : RAM-J00003813 test_noTransit Transiztion DEU FRA 22/00/2021 16 50 22/09%2021 12:00
4 5 5 7 8 3 W
’ test_noTransit Transistion DEU ENG 22106/2021 16:50 2210912021 12:00
- B
" RAM-J00003812 tast_Tranzt Transianon DEU FRA 22/09/2021 16:43 221092021 18:00
H
. RAN-100003753 Order & Translation DEU ENO 3082021 1755 30/08/2021 18:30

Page 1of 1{4 orders) (< [1]

3.3. Orders Menu

This menu displays orders depending on their type:

n Orders Administration

e Current: all accepted orders AND pending acceptance. ::';:I“'V“;
e Archive: When an order is completed or cancelled, Pending list
it is move to the “Archive”.

* Pending list: shows all orders, except archived orders. Order details
Order Status.’ Source language:
o New: Orders pending acceptance © e

Order title: CLM_Test_ER Job 2

o Start: Accepted orders o P a0

o Reservation: Orders for which you have already been pre-selected as a supplier
by the project manager — these orders are not yet active in your supplier portal.
The status will change to “new” once the service is sent to you. It will then
change to “Start” once you have Accepted the order.

© Corporate Language Management powered by STAR supplerportal (1)

STAR CLM » Pending list

- [cars- | ovor-]
Page 1 of 1 (4 orders) 1] Number of lines 30 |v

Internal Project Source Target Service Status of the

Order no Order title fe Service h f Start date deadli v Duration (h) Lines order on the
reference manager language language eadline supplier's side
- - - - - - - - - - -
v v v v v v v v |V v | ¥ v v
CLM_Test_ER
Job 18, InDesign " 4/10/2024 1:21 4/14/2024 7:00
DUB-0000011 Test 6, Project: 47973 Translation Roch ENG FRA PM PM 1.07
47973
CLM_Test_ER
Job 14, Format 4/10/2024 7:00 4/13/2024 7:00
DUB-0000005 check #4, 47954 Review Rach ENG FRA PM 0.02 reservation
Project: 47954
CLM_Test_ER
Job 10, Termino 4/9/2024 7:00 4/12/2024 7:00
DUB-0000001 Fixed?, Project: 47945 Review Roch ENG GAE PM oM 0.02 reservation
47945
CLM_Test_ER
Jab 10, Termino N 4/9/2024 12:09 4/9/2024 7:00
DUB-0000001 Fixed?, Project: 47945 Translation Roch ENG GAE PM 0.08

47945

Page 1 of 1 (4 orders) 11

e Search: use for filtering orders based on numerous criteria.

SOP-41 Working With CLM Rev. 6 21/08/2026 Page 6 of 47



4. Receiving a New Order

You will receive a notification that a New Order is assigned by email.

New order: DUB-0000021 - ENG_GAE - CLM_Test_ER Job 4, Termino and Internal Fuzzy, Project: 47818 - Translation

° star-clm.dub@star-group.net
To

@You forwarded this message on 29/03/2024 08:32.
If there are problems with how this message is displayed, click here to view it in a web browser.

Hello,
The following order is assigned to you for processing.

Order title: CLM_Test_ER Job 4, Termino and Internal Fuzzy, Project: 47818
Order number: DUB-0000021

Order ID: 7f4786e9-e621-403e-af74-55¢b88138596

Internal reference: 47818

Service: Translation

Company: CLM Test ER
Source language: ENG

Target language: GAE . )
Link to the order details) DUB-0000021 |—» Click to open Order in CLM

Service deadlmeiosfwzom 19:00 GMT (GMT-+01:00 Greenwich Mean Time) | ——» Proposed Deadline for the Service

Comment for supplier:

= Internal Puscy and Terminology (CRO and DSP) === |———> Special instructions for the project

Customer: CLM_Test ER
Website: XXXX

Description: Random

You are responsible for the translation of new words and fuzzy match words. Please advise your project manager if you see issues with the context matches or with the perfect matches. Please see instructions for processing.

The PPF file for this project may only include the most relevant previous translations. Including the most relevant previously translated segments reduces the size of the TM provided. If you would find it useful to have access to
the full TM, for searches or Dual Concordance, please let us know and we will provide it.

For marketing translations, we expect the style, the sentence structure and the flow of the text to be prioritised over the accuracy of the translations.

A All checks must be performed before delivery in TPF format (i.e. spell, terminology, markup, format, translation and source variants).

All our Irish Translation must meet the Caighdean Oifiginil standard.

It is a requirement for this project to read, follow and comply with our Irish Style Guide Instructions.

If you need further details or you have questions for the customer about the translation, you can also visit https://suppliers.star-ts.com/redirect_pt.php?id=147793

Instructions for the processing step:

Check if Stats after Supplier Selection include Internal Fuzzies . . \
SpECIa| instructions

Statistics (Words) for the service

Not translated 22,00 Link to project in the STAR TS Portal
Fuzzy matches 84-75%  3.00 (Q&A system, Total for invoices, etc.)
Fuzzy matches 74-50%  3.00

Total 28.00 Wordcount

If you have any comments or questions regarding this order, please contact the project management:

Elise Roch, translation@star-tscom —»  P[\/ contact

Click on the CLM order link to access the project in CLM.
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This opens the “Order” page.

© Corporate Language Management powered by STAR

n Orders Administration

STAR CLM » Current » DUB-0000011
Order no: DUB-0000011 @m ¥5 Refresh m

Order details

Source language: Order title:
® ENG CLM_Test_ER Job 18. InDesign Test 6, Project: 47973
Order title: CLM_Test_ER Job 18, InDesign Test 6, Internal reference: 47973
Project: 47973
Project manager: Roch Elise, Elise Source language: ENG
Comment for the supplier: Original order 1D:

Customer: CLM_Test_ER
Website: X0

Description: Random

You are responsible for the translation of
new words and fuzzy match words. Please
advise your project manager if you see
issues with the context matches or with
the perfect matches. Please see
instructions for processing.

The PPF file for this project may only
include the most relevant previous
translations. Including the most relevant
previously translated segments reduces

¥ FRA TRA - Translation - Wait for answer from supplier

Summary Notifications

Supplier TRA: Supplier_CLM_Test_ER (default)
Service deadline: 26/06/2026 17:00

All emails sent by CLM are displayed chronologically in the Notifications tab.

Please note that for invoicing: the total & Project ID for your invoice are visible on the STAR TS
Supplier Portal (not in CLM!). You will receive a separate email copy from the STAR TS Supplier
Portal with the total & Project ID for invoicing purposes.
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4.1. Checking the files before Accepting / Rejecting a project

The original files can be viewed under "Data exchange" before accepting or rejecting the order.

Click Data exchange | Order Folder
Order no: DUB-0000021 [ Notes | 4 Refresn | More~ |

If you need further details or you have
questions for the customer about the
translation, you can also visit

hitps //suppliers star-

s com/redirect_pt php?id=147793

Target language Process step Service deadline
© GAe TRA - Translation - Wait for answer from supplier 4/5/2024 7:00 PM

I Order folder I

1 31202024 8:25 AM l

Click the ORG folder — this shows the original files. Select the file and Right click “Download”.

Order folder x
Fs
) i Filter by:
O | TIRAGITD 4+  05TRA Online > ORG
(3 oRG
Date modified
.ﬂ 1327306-1400840207fu 5... | 3/20/2024 9:17:54 AM _
O Refresh
§ Download

You can then open the file from your Downloads folder in File Explorer.

Reference PDFs and additional help files (if any) can be downloaded from Data exchange | Order
Folder > HelpFiles.

Order folder

s Filter by:

<) [ 05TRA _Online_407 + 05TRA Online_407 > HelpFiles

B HelpFiles
Name Date modified

[ ORG
File2.pdf 03/08/2026 11:07:30 148.11 KB
Text for email Final pdf 03/08/2026 11:07:30 176.68 KB
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4.2. Rejecting an order in CLM (option to Suggest an Alternative Deadline)

Click “Reject” to reject the order or suggest an alternative deadline.

Reject

Alternative deiivery date
Data

e The order rejection pop-up allows you to give a reason for the rejection in the text field.
e You can also suggest an alternative delivery date using the Calendar.

Click “OK”.

The order bounces back to the Project Manager, who will change the deadline of the order and
send the project back to you, OR reassign the project if the deadline is not flexible.

4.3. Accepting an order in CLM

Click “Accept” to accept the project & deadline.

“fou will receive an email shorty with your
invoice details.

If you need further detais or you have
questions for the customer about the
translation, you can also wvisit htipsa
suppliers.star-i= comiredirect_pt php?
id=161867

Summary  Motifications

Target language Process step Service deadline
FRA TRA - Translation - Wait for answer from suppler 112025 500 PM

NOTE: when you “accept” you also accept the deadline. To suggest an “alternative deadline”,
first reject the project, then choose a date on the calendar shown.

Once you have Accepted the Order, click the Refresh button

e
Order no: DUB-0000021 Notes (#p Refresh | More~

If you need further details or you have
questions for the customer about the

P U R
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5. Edit online: Translation and Review in WebEdit

Click the Edit online button to start editing online in CLM WebEdit.
This option is best for the smaller projects where the full power of Transit NXT is not required.

Summary  Motifications

Target language Process step Service deadline
GAE TRA - Translation - Wait for results from supplier GIE2025 10:00 AM
e
‘ Edit online l Complete order | Data exchange-
Nofifications

¥ ATHNIS 47-07 PM

For bigger projects, download the PPF and work offline. This is faster. See section “Working
Offline: Translation and review from PPF”.

5.1. WebEdit Overview

Quick guide
The “Quick guide” window will pop up upon opening a project in CLM WebEdit. This will always
be the case unless you tick “Do not show again at the next start” (1).

You can access the quick guide from the help button (2) if needed.

_ = . o
My ©@4- OB B @rua B BE 2-1@[0[0&[® #|v 0 K& ¥ somswsermsac- | b | 5| B @ wnions- | 2 [F)
e e e U A G T reminocgy |

Extended Range. Extended Range You can use this menu item to reopen the Quick Start Guide that is displayed when

w
Expanded Opportunities. 4 Expanded Opportunities CLM WebEdit is started,
Extended 4 Extended
Range 4+ Range About this order
Sensors 4 Sensors About CLM WebEdit
NIt e Tl a N e Twl
B Dark mode
xpand Your Securi usiness wi + ten ange Sensors. uick guide nge Sensors.

Expand Your Si B ith 1 E 1 2 + 2 3 Extended Range S 3 Quick guids * ange Si 3 QD@
Greater coverage for larger properties. =
Extended CLM WebEdit: Translating online P
Range Translating segments. 1
Sensors You can edit a segment by double-clicking on the segment. 1

With +/" you can confirm the segment as translated. If you want to translate the 3
Improved & Simplified next segment immediately after confirming, click. P
Sensor Enrolment Process

Information on the segment £
with new 1 Edge 1 1.3 Firmware: The icons to the left of the segments show their status and whether there are P
Two-way Encrypted Communication translation suggestions, e.g. "

Segments with a green check mark are already translated and completed; P
Sensor Range up to 4" 24 km you do not need to care about these segments. [
(Range may vary depending on Installation conditions) Further information for each segment can be found in the tooltip of the status icon

(move the mouse pointer over the symbol without dlicking). 3
Reduce Installation Time: . PR . R - v
with Local, Device-based Testing
Longer Battery Life [0 Do not show again at the next start Close 1

N

The button (4) takes you back to the CLM Supplier Portal.

The CLM WebEdit Quick Guide can be accessed at any time via the help menu. A list of the
keyboard shortcuts is also available from the Help Menu @,

Hovering over the segment column provides more information about the segment's status.
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@O P E&TF P D K € F segmentstobe
e

[ | Segment without fuzzy match.

First segment of an internal repetitions group. T Extended Range.
ies  satus: Not translated 4 This-is-my-Translation.

=

stchanee: 4/10/2024
Internal segment number: 3

Segment numbers are shown by default. If you feel this takes too much, space you can hide the
Number column):
Click E (1) and then click (2) to hide/unhide.

if you hide it once, your preferred view is automatically saved, so next time you
open WebEdit it won’t show the Segment numbers.

Cvtandad

O
O

Preview (Source): 2196456-1763739242fu_124_ob1121_Compound Construction Alert Claremant Lawns.. M€ 172 » M =& 4+ X Source (ENG): 2196456-1763735242fu_124 Job1121.C...

2196456 1763739242u_124 Job1121 Compound Construction Alert Claremont Lawns Extension Core Bus Comidor Scheme:
|t ty 2 A/Iu“ Chroichonair Bhus Ehaile Munna/ A scéim Chrokhonair Bhus
Ischeme Fhi ise go Lar na Cathrach
Construction Update July 2026 4 Nuashonrd Togala 10il 2026
=Ballymun/Finglas to City Centre Core Bus Corridor Scheme ‘Working on behalf of 3 Ag obsir thar cesnn

Working on behalf of

We previously wrote to you in May 2026 regarding the temporary construction of a

ound 2 within the parklands at Claremont
Lawns, to support the delivery of the BallymunyFinglas
1o City Centre Core Bus Corridor Scheme.

pin 2
laistigh dhearann péirce Phidséga Claremont, dfhonn
tacy le seachadadh Sceim Chroichonair Bhus Bhaile
Munna/Fhionnghlaise go Lir na Cathrach.

v Following a detailed review of the proj 10 Tar dhéanamh ar
compound within the parklands at Claremont Lawns, to support the delivery of the it has been determined that the current compound size riachtanais an tionscadail, cinneadh nach soléthréidh
Ballymun/Finglas to City Centre Core Bus Corvidor Scheme. will provide insufficient space to safely and efficiently meid reatha an champuin spas leordhéthanach chun
|H support the construction actiities required under the tact leis na gniomhaiochtai togala is g4 faoin seéim ar
Following a detailed review of the project requirements, it has been determined that the scheme bhealach sabhife agus éifeachtuil Comments
current compound size will provide insufficient space to safely and efficiently support the 5. resuit there i 2 necessiy to extend the n M thoradh ar s, i g4 an campln tgala s lesthn
construction activities required under the scheme, As a result, there is a necessity to extend <onstiuction compound beyond its current size. thar a mhéid reaths.
the construction compound beyond its current size. Works to increase the compound area are expected o 13 Meastar go geuirfear ts leis na hoibreacha chun
commence on 13 July 2026 © and will take limistéir an champdin a mhdad(ian 1 13 IGil 2026 1
Works to increase the compound area are expected to commence on 13 July 2026 and will appromately < six weeks to o aﬁus!u%‘l‘;m?sétmﬂar 2 sé seachtaine iad 3
take approximately six weeks to complete. These works are essential 1o ensure the b "
compound can adequately accommodate the facilities, storage, and operational requirements These warks are essential to ensure the compound can 14 Is oibrezcha riachtanacha iad sea chun a chinntii go_

needed (o deliver the project safely and effectively.

Once the extension works are complete, the compound will operate as a lemporary
construction facility for the duration of the project, which is currently scheduled for
completion by the end of 2028, We appreciate residents’ patience and understanding while
these necessary works are carried out. Every effort will be made to minimise disruption

Segment histary
® Changes per revision step ()

O Differences to current segment ()

adequately accommodate the facilities, storage, and
operational requirements needed to deliver e project
safely and effectively.

mbeidh an campin in ann freastal go cuf ar na saoréidi,
an it stordla, agus na iachtanais oibriochts is ga chun
an tionscaclal a sheachadadh go sibhdilte agus go
hefteschtach.

Once the extension works are complete, the compound
will operate as a temporary construction fadilty for the
duration of the praject, which is currently scheduled for
nmniation by tha. 1 and af 2078 1

Qualty assurance

NO QA message.

Aluaithe a bheidh na hoibreacha leathnaithe
criochnaithe, feichmeoidh an campin mar shaordid
t6g4la shealadach ar feadh ré an tionscadal, até

haartaitha fari lthair b hhaith rrinchnaithe rmimb

Show changes only

Pretranslation () Sedim Chonair Croi-Bhus Shaile Munna / Fhicnnghlas go Lir na Cathrach P)

im Ch

I Current: Transiator us Bhaile Lér na Cathracn
il

Additionally, the interface will show tooltips when you mouse hover over the buttons. To
deactivate the tooltips, click the Help Button and untick “Show tooltips”

k2 Windows =

n ‘ Quick guide !

Keyboard shortcuts

Window layout configuration

Show tooltips

About this order
About CLM WebEdit

Switch view |

Save window layout

Dark mode

@ Do
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Full Screen mode

Click £ to open the editor in Full Screen mode (3). We recommend you work in Full Screen
Mode to get as close as an experience as working in any desktop application. The Esc key will
quit the Full Screen Mode.

Information about the order

Information about the project can be found in Help > About this order:
/- @ © D @3 é? @ Qf I]é é 7 | Segments to be translated ~ ?‘ M] = Windows

Source (ENG): 9192725-1031298916fu_57 Test Dictionary | TolGeR{ERA) (eyneironous) i T Terminology

~ | Testing Terminology in CLM = Testing Terminology in CLM This order does not contain a
dictionary. Therefore, no
terminology can be displayed.

The dictionary is from the CRO. = The dictionary is from the CRO.

Al s AL 1A AD B Dnmintor of Bonafisial

1p+71 314 5 Register of Beneficial
QOwnership /5 (4 {3

I1 * 1 3 4 5 the Department of Social

Protection 5 4 3 isthe DSP Order no: DUB-0000001
Order title: CLM _Test_ER Job 9, Termino, Project: 47909
Service: Translation
”| Source language English (UK)
Target language French
Order volume: 4 Segments / 22 Words / 137 Characters
Order progress: 0% finished
Internal project name: b3d3f835-9639-451a-82f5-
4e07ba7c8d9b_FRA_00

Target status: Translated
Minimum status
- For fuzzy search: Alignment checked

- - For concordance search: Alignment checked
Current view: Translation i

Tip: You can also see the most important order information by moving the cursor on the
"CLM WebkEdit" icon (first icon from the left).

OK

Checking progress

The % bars provide direct information on the file and order progress (measured in characters):
e Top bar: File progress
e Bottom bar and percentage: Order progress

" : —_ Y ‘
= |POF| = || Y -

o = [El® /-

File: 6022990-1732365317fu_57_Text for email Final

15 Segments / 358 Words / 1978 Characters

57_Text for e
Order: d41ad9¢9-64bd-4311-9¢5¢-2106a44c1d42_GAE_00

r
ment for Co 20 Segments / 383 Words / 2127 Characters
o force whe |
wpany is bei Total number of files: 2

Hovering over the bars will display the exact number of segments / words / characters for the
file(s) in the order.

Additionally, clicking the info button ® opens the “File details” window which displays the size
and the progress for each file in the order.

By © - OB E‘s’—gz%.; =HI==
Preview/f File details “

Internal project name: \\share\cim\clm-dub\Jobs\DUE-00... 3 N | |
rchadm Display info as: () Segments (@ Words (O Characters eareh:
File Progress Words REEII
words
; i 5860703-350123273fu_57_Jab13_TestDirectory_po13 | P2 pl
\ | 64253721284068287fu_57_lob198_CLM_Test_ER_po198 | 100%  LARRNE IR
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Views

By default, CLM provides a dedicated View for Translators, and a dedicated View for
Proofreaders so that you see what is relevant to your task.

A source preview can be displayed in the preview window for MS Office files.
Ry @& & B ﬁ .'= E /-]@ 0 0|8 B|e| 7|0 (8 €T segmentstobe vansisen -

Hid
File selection / navigation Previey ¢ Previews 11 PM =D4x  Source (ENG): 1716944-2052932881fu...

/ Show source language preview ] 2
Open all To navigate to the beginning of ~ I[}x;d morning! Qf IGulen Morgen!
P a file, click on its name. Show target language preview Good day! 7 Guton Tag!

Vo e s s e fami A Ay e e J Source and target language preview (target below source) = Good evening! o Guton Abend]

layout PDFs of the source and target language. Source and target language preview (side by side) |T

The PDFs are displayed side by side. Good night! </ Gute Nacht!
Scroll source / target language synchronously 6 Goodbye. o/ Auf Wiedersehen.
Download source language PDF =
Download target language PDF =
Request new target language PDF &

The preview window and other windows (e.g., for fuzzy matches and concordance search) can
be displayed via the Windows button and then positioned.

@" Hé 4 "o’ | Segments to be checked ~ % %I] 3] 'i@'
I | e |

Fuzzy matches

1k

+ Terminoclogy

Preview
+ Commenits
+ Segment history
Search
Replace
Filter
File selection / navigation
File details
Concordance search

‘ Quality assurance ‘

Full screen mode D 2@

Reset window layout

You can select windows for various additional functions in the Window list at the top right. You
can move the windows with “Drag & Drop” and “dock” them to the edge of the screen.

Note: View settings are saved in your cookies so you don’t have to change the view each time.

Orders with Multiple Files

If an order contains several files, click “Open all” under File selection / navigation to open all
files in the editor.
Fy ©&- O BBl E

& -l @0 p& ¥ e K € ¥ sqmentstobetansitedr D D |[E B | windows+

Source (ENG): 20866348B4864373fu_57_2GIG-Eplus-Wesco-Endeap 0314
ung of  [JExtended Range + [JExtended Range. ~

Expanded Opportunities. « Expanded Opportunities
Extended @ Extended

Range « Range

Sensars 4 Sensors

Nifile Wiwl = NT el

E | P

You can also switch between the files using the buttons
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5.2. Editing

To start editing a segment, double click on the segment (Shift + e or Ctrl + ENTER).

W . == ‘é’?v @ O PO K B v D € € T segmentstobetranslated- P | |

+ Edit in target language text
getlanguag 138fu_57_t47563 English to Irish | Target (FRA) (synchronous)

Edit in separate window P
& 1 Taux-personjnel— 1
S| - |G O~ -
Empty untranslated segments automatically =/ =00 S4 Markups 8\/{
o | oS
Codefor ~ — |Lang. expansion 114% (ENG 14, FRA 16 chars)

By default, the source text is kept in the Target editor for an untranslated segment.

-

If you prefer to empty the segment for editing, click the edit
untranslated segments automatically”.

button and select “Empty

You can populate the source back into the target using the =7 putton (CTRL+ALT+ Backspace).

Click the " button to hide / display the code of the character and the language expansion of the
segment. For project with length limits, the actual length and the limit will also be shown.

. . . 0 -
You can insert special characters via the {2~ putton.

1 Taux-personjngle._ 1 This order does not contain a
= a A ra) dictionary. Therefore, no termino
= A |G ()~ Markups ~ i '

= = a8 s & & can be displayed.

o7 ‘5
v Y
. » «
Codefor  — | Lam
2 2 1
£ Spaces
1
Increase for Qu Quotes and apostrophes «_..  Smart quotation mark (begin)
2 2 1
€ Dashes and hyphens .. »  Smart quotation mark (end)
1 i ort
Child Supportt Smart apostrophe
2 3 1re Open "Special characters” window . . .
«.. Alternative quotation mark (begin)
Your weekly rate is € 1 2 2771 payable from 3

4 [ClaimStartDate] 4 3. Alternative quotation mark (end)

Straight double quotation mark

1 You are required to signat 1 2 3 4 4 18
8l on {5 6 6> 6 8 {7 46/9) gt {9/ A0 AN Straight single quotation mark
12 i I R [ R G
A Left double quotation mark All double quotation marks
Right double quotation mark All single quotation marks
Click Open the “special characters” window to display all special characters —
option in a separate window. Lt Extended-A

Latin Extended-B

% IPA Extensions
Spacing Modifier Letters.
Combining Diacritical Marks

Greek

211

ma

an'
I'le

Greek 1 ta-
{ Greek 2 sno
1Pl
Cyrillic 1 ‘me
Cyrillic 2 e
Armenian
Hebrew v
ASCII v
! # %% E
cuireann
& -

() ffuil bhur
-1l 0f1 in3 {2
2/3/4/5/6|7 nGaeilge

thtanna ni
8/9 =)= igus go bl

PO,
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Tip: After inserting a special character, it is saved under your recent list for quick access across
all your orders.

l I[This-is-an-example-of-variant] " W [Voici-un-example-de-variante]
Eﬁ é Q - Markups ~
23 Q/ Qﬁ €. ' |
[This is an example of ‘1 variant 1] o/ [Voici un exmple de L
v Spaces

To display spaces, click theJ 'button. Spaces are displayed both in source and target when
you edit a segment.

* symbolizes a space get (CHS): AMPC-C_01152:

* symbolizes double and multiple spaces I B f| - KAS.CA

s symbolizes a special space character (non-breaking space, en space, zero width space, etc.)
- symbolizes a soft hyphen

Tip: You can enter a non-breaking space directly with Ctrl + Space.

Confirming a Segment as Translated

To confirm a segment as translated; click the confirm " button or click w» (Ctrl + Alt + Ins or
Ctrl+Alt + n) to confirm and go to the next segment.

Note: If you do not confirm the segment, your edits will not be saved.

@ s ame S & E[EH /- @0 P a&l® e v AR R [—————_ N M. 2 R —
Source (ENG): 2340377-1819445683fu_47 _tinytest2 Terminology
| Geod-moming! Guten-Morgen! A This order does not contain a dicti
. Q- Markups - 8[| F Therefore, no terminolagy can be
Good day! Good day!
Save/confirm segment and go to the next segment
Good evening! Good evening!
You can use this function to save your translation, confirm the segment as translated
Good night! Good night! and go to the next segment.
Goodbye Goodbye. Tip: egment navigation” list, you can determine the segment to which this

next

Once you have confirmed a segment as Translated, the -Qﬁ symbol is displayed in the segment
info column.

A — — e -
@ g apn S = BEEH /- ® 00 &% » v 0[] T somensioseramia- |
S Gy 2503711t 1 s o
Good morning! o/ Guten Morgen! ~
oo day -
I =& Q- Markups = K| | F

Good evening! ~  Good evening!

Good night! L Good night!

Goodbye ~  Goodbye. v
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Fuzzy Matches

@
Segments that have Fuzzy Match Suggestions are identifiable with the f&‘ symbol in the
segment column (1). Fuzzy suggestions are displayed in the Fuzzy matches window (2).

@ (g2 80 = BEE /- @0 P &% P VD K 4T swrenonevmimar | b b
Thisis 1171 sentence. «/ Voici 1 171 phrase. AlT
5 people out of 10 «/ 5 personnes sur 10 T
This is 1000 mm long Q/ Cela mesure 1 000 mm de long
ITh\s-\s-one-semence. % | This-is-one sentence
@ Sylem Q- Markups - R B
This is 1 sentence. %  Thisis 1 sentence.

This is another sentence ®%  This is another sentence v

Fuzzy matches Quality assurance
74% Thisis'1 "1 1"sentence No QA message.

This is one, sentence.

Voici phrase.
= Reference file:_.\92111181935669405fu 57 This is 1 sentence.

Click the info

Fuzzy matches

button (1) to show more details (2).

83% [Thisisa 1 internal 1 fuzzy match]
[This is an internal fuzzy match]

- [Is meaitsedil dhoiléir inmheanach f seo]
@ Reference file! ..\5517792-545222089fu 57 File2

d: d from current ord
Origin 5517792-545222089fu 57 |
Reference translation [Is meaitsedil dhoiléir 1inmh: h1 i seo]
72% [This is an internal repeat]
[This is an internal fuzzy match]

Clicking the Source link (3) opens the reference file in a separate window, where you can check
the reference segment in context.

Note: The Fuzzy matches window is Read only. You can only edit fuzzy matches when you are
in edit mode in the Segment

To insert the top Fuzzy Suggestion into the Editor, click the = button.

% I his-is-another-sentence

A 0~ Markups - g@ | B

Insert best fuzzy match

You can use this function to insert the fuzzy match with the highest quality and then
revise It.

Attention: If the edited segment is already translated, its translation is replaced by
the fuzzy match.
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Alternatively, click on the letter from the Fuzzy Matches window to Insert the fuzzy match into

the segment.

Fuzzy matches
74% Thisis"1 "1" 1'sentence.
- T! nsert fuzzy match
@:f_f} translation into edited
@" segment

37_This is 1 sentence

Next, edit and then confirm the segment.

Explanation of the icons in the Fuzzy match window:

Icon / function

Meaning

Fuzzy qualit
y quality

The fuzzy matches are sorted with the highest quality
displayed at the top.

Reverse language

@ direction

The translation suggestion comes from a reference
translation with reverse language direction.

The target language of the current segment was the
source language of the reference segment and vice versa.

Indirect language

@> direction

The translation suggestion was generated from two
target languages of a multilingual order.

The source and target languages of the current segment
were both target languages of the reference segment.

Fuzzy match from
current order

The translation suggestion comes from an identical or
similar segment in the current order.

Fuzzy match from
translation memory

The translation suggestion comes from an identical or
similar segment in the translation memory.

- Fuzzy match from
reference extract

The translation suggestion comes from an identical or
similar segment in a reference extract that was extracted
from the translation memory by STAR CLM

Machine translation

The translation suggestion was machine-generated.

{C:)} TM-validated machine
translation

The translation suggestion was machine-generated and
validated with the aid of a segment in the translation
memory.

Assigning Markup

CLM WebEdit will display the markup as it is: i.e. text formatted in bold, italics, underlining.

By default, the source text is kept when editing an untranslated segment. Markup is shown in
blue tags. You can replace the source text with your translation in between the relevant tags.

Source (ENG): 92111181935669405fu_57_This is 1 sentence
ITms is- 1 1 1 -sentence.

5 peoole out of 10

Target (FRA) (synchronous)

Voici- T[T -phrase
51| & Q- Markups ~ R\ |B

n
{

5 peoble out of 10

You may need to add markups; for example, if you deleted a tag or if you work with the Edit
mode “Empty untranslated segments automatically”.
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To add the markup: select the text (i.e. highlight) you want to apply the markup to (a), click
Markups (b) and click on the markup tag to apply (c).

In edit mode, CTRL+M opens the Markup menu, you can then use the arrow key to navigate to
the desired markup and press Enter.

Source (ENG): 92111181935669405fu_57_This is 1 sentence

IThis-is-1 1 1 -sentence.

E é Q - Markups ~ 2@
Q/ @5 ' 1: Bold @
5 people out of 10 «/ 5 personnes sur 10
. Superscript (additional)
Thie ie 10NN mMmm lAanA A7 Aala mmaciira 4 NNN mem Aa lana

From the Markups drop-down list, you can select which markup is assigned to the selected text.
Structurally necessary markups (e.g. for index markers, image anchors, hyperlinks) are marked
as “(required)”.

Terminology

e e e e 1<Fid="58"= 2<b> Circular_ . _ ... .. No:+ This order does
</b=2 </F=1 3<b= 4 <Hidden id="7" type="text"/> Therefore, no te
5 <Hidden id="10" type="text"/> </b=3 displayed.

= -é»N @ - Markups ~ 2@

Q// Q&§ 1+2: Font+Bold I

Code for Alt+0160 | Lang. expansion 3+4+5: Bold+Placehold... i

1: Font -
| To: . 2:Bold

Managerial Authorities, Principals an 3:Bold
Primary, Secondary, Community and 4; pjaceholder (required) Nd

The Chief Executives of Education a 5: Placeholder {require{<Hidden id="7" type="text"/ >]
Enhancement to Irish Sign Language superscript (additional)

Click on to switch between different types of markup display:

e Display with ID
e Display with ID and tag

1. Moving the cursor over a markup shows additional information about the markup.
Structurally necessary markups (e.q. for index markers, image anchors, hyperlinks) are
marked in the tooltip as “(required)”.

2. Superscript, subscript and italics are now allowed as additional markup. (In edit mode,
CTRL+M opens the Markup menu. Use the arrow key to navigate to the desired
markup and press Enter.)
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Internal repetitions

The first occurrence of an internal repetitions is flagged with the '1“ symbol in the Segment
info column (1). Follow up repetitions are flagged with the ™= symbol (2).

7SR R SAD AR S K N | % U
Segment without fuzzy match.

First segment of an internal repetitions group. rget (FRA) (synchronous)
Status: Not translated '1.IThi5 is an internal repeat.
Last change: 4/16/2024

Receiving a New Request:
Internal segment number: 2

@e This is an internal repeat.
Cancelling a Request:
Un-Cancelling a Request:

Receiving a Request:

%  Receiving a Request
Segment with 100% match. We got a new request from CRO

Follow-up segment in an internal repetitions group. The DSP is the Department of Social Protection

Status: Not translated 100~ This is an internal repeat.
Last change: 4/16/2024
Internal segment number: 20

Edit the first segment of the internal repetition group.

Upon confirming the segment, the following message pops up: There are other segments with
identical content (internal repetitions). Do you want to use the translation for all segments in
this internal repetitions group?

® There are other segments with identical content (internal repetitions). Do you want to use the translation for internal repetitions? | In all order files | In currentfile  No

Click “In all order files” to populate the translation to all follow-up repetitions segments in the
project or click “In current file” to populate the translation only to the follow-up repetition
segments in the current file. The segments from this internal repetition group are now edited

and confirmed ’\f.

Target (FRA) (synchronous)

(;/'// ICeci est une repétiton interne.
Receiving a New Request:

o/ Ceci est une répétiton interne.
Cancelling a Request:

%,  Un-Cancelling a Request:

Receiving a Request:

5 A .

Receiving a Request
We got a new request from CRO
The DSP is the Department of Social Protection

Ceci est une répétiton interne.

&
Ry

If a translation variant is absolutely required, you can edit the relevant segment and confirm.
Click “No” to avoid populating the change back into the internal repeat group.

® There are other segments with identical content (internal repetitions). Do you want to use the translation for internal repetitions? | In all order files | In currentfile  No
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Variants
There is currently no Variant check in CLM Web Edit. Variant check will be included as part of
the QA in future releases of CLM Web Edit.

Grammar / Spelling
WebEdit now has a spellchecker.

Important: The Spellchecker is active only in “edit” mode. Go through your work segment by
segment to check for spelling errors.

=
A Praan o) [
@ = 0% o . == O
/7- @ & © L @@B %% H H@ @ 7 Segments to be translated v > %H k3 v
“ile selection / Source (ENG): 55301631174092360fu_57_This i... Target (FRA) (synchronous)
navigation IThis~is—a‘test % [ Ceci-est-untest i
T;]) nsvlgatg to v & £
Open alll beginning S
# of a file, click Markups st A o
on its name. Hnes
553016311740923 urffest
60fu_57_This is a te funeste

st
Total number of files: 1

There is currently no Grammar checker in Web Edit. You can:

e Export the translated file(s) and run the Grammar Check using MS Office.
=5 button and “Download exported files”

A = I ——— I el —
— ¥m'| = 100% B = E

Download original files Vi

Download additional files

Sile seloetiol Download exported files wurce): 14165291939744845fu,

To export the translation, click the

Dowroac-project-package (PPF)

Open all

[ [t fe A
w ffauditor}}
e You will then need to implement the changes (if any), manually, in CLM Web Edit
before completing the project, just as you have been doing in Transit NXT.
o Please, DO NOT use the “Upload exported file” button:

* Uploading the exported file back WILL NOT implement the changes in
your translation/proofreading. You need to implement the changes
directly in WebEdit.

o It may resultin an error and the project won’t move to the next stage.

Note: If the file is not an Office document, you can hide the source in CLM WebEdit, and copy-
paste only the target in a Word document.
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ae b o, B FE /- @O P &T H VO K €& F segmen:

a Hide source language 0349fu_57_STF-6 Order...

g You can use this function to hide the source language text. You will then only see the target language text. ..
Y dlick on its name. e B T

STF-6 Order Form Freelancer—

Rev. Rev.
1034970 57 STF6 Or 2\f 2
ncer
ser of files: 1 Printed copies are not controlled and should not be Printed copies are not controlle
relied upon. relied upon.
Terminology

By default, if a segment includes terminology, the Term is displayed when editing the segment
on the right hand-side in the Terminology window.

You can insert terms from the terminology window into the segment you are currently editing
in edit mode.

[ergeicARIEReeRs I rerminology
~

«/  Small Test. CRO
VN IThe| is an entry. [__S; &l CRO

Insert translation from dictionary into edited segment (Alt+g, a)

You can use this function to insert the term "CRO" into the segment that you are
currently editing.

If you had selected text in the edited segment, it will be replaced by the target language
term. Otherwise, the target language term is added at the current cursor position.

Tip: To change the case of the first letter, use the Alt+g, Shift+a shortcut. This inserts the
term as "cRO".

Click on the letter from the Terminology window to insert the term into the segment; or use the
shortcuts detailed below.

A B C InserttermAorBorC.. Alt + g, release and then press a or b or c ...

Insertterm AorBorC...

and change the case of the Alt + g, release and then press Shift + a or b or ¢ ...
first letter

Note: the Alt key to press is the Alt key on the left of the keyboard (not ALT+gr).

If you had text selected in the edited segment, it will be replaced by the target language term.

Otherwise, the target language term is added at the current cursor position.
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If there is more than 1 target term, click the info icon to display more information (if there is

any) (1).Click the dictionary icon to access the full dictionary (2).

Terminology

CRO

A CRO (1)
Dic@nary: CRO

Tip: To display the terminology window, select Terminology from the Windows list on the top
right.

Concordance search

To run a dual concordance search; select the term (highlight) and click the dual concordance
search —I;@ button. Alternatively Shift + CTRL+ F also starts a Concordance Search. This allows
you to narrow your search down to a specific term or phrase to see how it has been translated
on previous occasions.

This opens the Concordance search window where you can customise the search under
Options. Click “Search” to display the results.

/v @ o ,O @B ”@ ‘é g’ Segments to be translated & %7” £
Seure {ANE) SEEEREEE 2T Concordance search _

IThIs CElinternal repeat You can use this function to search for source or target language text in all files of the

Receiving a New Request: ~ order and in the translation memory.
Tip: You can also search bilingually. CLM WebEdit then only shows the segments where a

This is an internal repeat. text has been translated with a specific translation. *
Cancelling a Request: 7
Un-Cancelling a Request: Source language (@ ‘internal repeat Search

Receiving a Request: Target language @ ‘ ‘

Receiving a Request V' Options

We got a new request from CRO Minimum quality (%)|50_‘ [ case sensitive © ] Display identical hits only once (O

The DSP is the Department of So¢ | [ pprage search @ Search in order (D [ Display hits with context

This is an internal repeat. O Morpho search (0 [J search in translation memory (1) Iil(paragraph)
Fuzzy matches [ Also show untranslated matches @ ]

Search window
To display this window, click the “Search” icon, select the menu item Windows > Search or use

the keyboard shortcut Shift + f.
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al

/- @00 & % #v 0 F (K 4

Target (GAE) (synchronous)
UPSP - Ceisteanna Coitianta (croie)]_T[ 10 9]

It Is important to ensure that all the information in relation to tf
well in advance of the company’s filing date.

st

lecked

that the < liitis necessary to apply for an IPN then that should be done
IPN is issued in good time for the company's filing deadline.

il depend = Cé go ndéanfaidh an CRO a dhicheall déileail le gach iarratas
ag brath ar lion na n-iarratas a fhaightear agus da luaithe a df

Highlight segment content x

a3

Search Search/Replace Filter Highlight
Highlight this text (@ [
Case sensitive (D

Whole words only ()

Search in source language @

— [V INS S QN ULIET e eLy |

With the buttons at the top you can switch between “Search”, “Search / replace”, “Filter”, and
“Highlight” functions.

Exclude from TM
To exclude a segment from the reference material, select the segment and click the “Do not use

selected segment in translation memory” @ putton.

You may want to do this if the translation is very context-specific or contains sensitive
information, to prevent it being reused in future translations.

The following symbol £ s displayed in the Segment column to flag that this segment is
excluded from the reference material. 4, » MViici une phrase

The translation of this segment will not be reused in future projects. It will also be excluded
from dual concordance searches.

You can exclude several segments at a time, by right-clicking the @ putton and clicking
“Do not use multiple segments in translation memory”.

— . 5| <
_C;; e - r': = |0 7-1@ 9 P .K_fB .51%9_ 2 D [é é ¥ | Segments to be translated ~ ||§> }

Do not use selected segment in translation memory

Source (ENG): 92111181935669405fu_57 |
of Thisis 1711 sentence

kFRA} (synchronous)

Do not use multiple segments in translation memory
foici 111 phrase.

5 people out of 10 «/ 5 personnes sur 10.
e This is 1000 mm long o Cela mesure 1000 mm de long
ITh\s is-one-sentence. F'y L%

Select the segments to be excluded via the tick boxes on the right and click the confirm button.
To cancel, hit the cancel button.
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| File:9z 5 ~ _ * L 1671 3% - §
| 6 gai" @ You can specify that the selected segments wil not be used in translation memory or you can cancel f you do not want the change the use as translation memory. Qf S%a

Order: PR
6 Saimantsfzﬁ Waords /121 Characters S
o/ Voiei 1171 phrase. ~

o
I5 people out of 10 Qf I5 personnes sur 10. o
] IThis is 1000 mm long q/ ICeIa mesure 1000 mm de long
IThis is one sentence. A,gIVoncl une phrase
This is 1 sentence. A Voici 1 phrase.
Virtual join

If two segments should be merged into one for translation purposes, or to fix a segmentation
A
error and have a clean TM, click the B0 putton — translate / review and confirm the segment.

Note: you can only join segments if they are not split by a paragraph break. If they are, the
option won’t be enabled. If the segment cannot be joined, let the PM know when delivering
so they can fix the TM.

IGuwdance-cn.J

[Guidance-ond
= Q - [ vars - EEI R o6
Managing Fatigue with Farm Work Managing Fatigue with Farm Work

74
Source and target segments are now joined. You can undo by clicking the /8 button:

Managing-Fatigue-with-Farm-Work Managing- Fatigue-with-Farm-Work

S S - B verrs- BEIR]V 5

IGuidance-omJ 'y I [Guidance-ond

Applying a specific display for certain segments
You can apply a display for certain segment types.

Click m and then the E icon, select the segment type you want to Highlight or Grey out and click
“Highlight” or “Grey out”.

=
@ o p @:’:B % -@ Qf @ H‘@ ‘é o’ Segments to be translated ~ % %H fd

o+ R Source (ENG): 5517792-545222089fu_5...
Wnen SUbMIttng relevant Torms to 1

= bc AB B..a & BB
S———

CRO. Segments to be translated No dict
Any queries not already addressed «  Segments edited / commented by me |dressed on
the CRO FAQ can be emailed to 1 Commented segments edto 1 2
3 sample@emailie 3 2 1. 1€l
Machine-translated segments
5! pretranslated segments
mlﬂ'his 15 20 (e rere =] Translated from scratch
[This is an internal repeat] Edited segments 1 ¢ése]
[Thisisa 1 internal 1 fuzzy matc Incorrect markups to be resolved zzy match]

[This is an internal fuzzy match] All incorrect markups (including accepted) + 1€anach i seo]

[This is another type internal fuzzy]l Al edited / commented segments ieanach de

Segments with guality rating
+ Segments with QA messages v Abc  Highlight
Abc Gray out

[This is an example of variant]

Mhic ic an avamnla Af 1 araeiand

Quality assuranc _

No QA messaae.
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Proofreading in WebEdit (REV)

1. Segment info column

The icons to the left of the segments provide information about the Segment Status and how it
was translated:

The segment was translated from scratch

,1_| This is the first segment of an internal repetition group
e

This is a follow-up segment of an internal repetition group

o7 This is a segment with Fuzzy Match

is icon is displayed if it is unusual not to edit the segmen
8% | Thisicon is displayed if it i | not to edit th t
(e.g. fuzzy matches accepted without changes or the target is the same as the source text)

& | Thisiconis displayed if it is unusual to edit the segment
(e.g. manual changes to pretranslation)

Q/ The segment is finished. You do not need to edit the segment.

Segments that have the green check mark V" are already confirmed; you can ignore these
segments as they are not in scope.

For further details on each segment, use the tooltip of the status icon (move the mouse pointer
over the symbol without clicking).

The status icon A indicates that a QA error has been detected. Details can be found in
the Quality Assurance window (see more details in section 5 Quality Assurance (QA) below).

2. Editing and Confirming a segment as “proofread”

To confirm the selected segment, click the Q/ icon at the top (1). You can also use the shortcut
Ctrl+Alt+n (in edit mode) or Shift+o (not in “editing” mode). Pressing the down arrow key takes
you to the next segment for review.

=36,

7~ @ © PO %AB 'F»EE -',“f) Va E/ H@ @ 7 Segments to be checked ~ % %’H

Source (ENG): 5563803912095824fu_57_CLM Suppliers Target (FRA) (synchronous)
| IThis is an internal repeat. i 1 ICec:i est une répétiton interne.
~ ' Receiving a New Request: i Recevoir une nouvelle demande :
This is an internal repeat. @je Ceci est une répétiton interne.
Cancelling a Request: i Annuler une demande:

You can also confirm several segments at once:

o All segments from the beginning of the file to the selected segment (FW) (2) or
e All segments of the file (@) (3).
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You can edit a segment by double-clicking on the segment.

.

e With @% you can confirm the corrected segment and go to the next.

e With you can discard your changes.

Tip: If you are not in edit mode, Shift + Alt + o confirms all segments from the beginning of the
first open file to the selected segment as proofread.

6. Quality Assurance (QA)

The QA is done online, on the fly, during the translation/proofreading. The QA check kicks in
automatically upon confirming a segment as “Translated” / “Proofread”.

Depending on the type of error, there are different options available:

Accept Click this to confirm that the segment is actually correct
(previously “ignore”) (e.g. additional formatting in the target language, different end
punctuation, or intentional use of non-dictionary words).

Tip: You can accept all “acceptable” QA messages for the
selected segment with the keyboard short Shift + i or Ctrl +i.

Do not accept Click this to undo the acceptance.
Correct automatically Click this to automatically correct the error.
Allow for order For terminology errors only: Use this to select a word or phrase

in the target language and to allow it as a translation of the
source language term for the current order (e.g. for
unrecognized inflected forms).

If CLM WebkEdit does not display any of these functions, the message refers to structurally
necessary markups (e.g. for index marks, image anchors, hyperlinks, etc.) and cannot be
accepted/ignored. In this case, you must correct the segment in edit mode so that the order can
be successfully exported by CLM.
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6.1. Resolving QA messages

If potential errors are found, a yellow window pops up: “There are QA messages. Correct the
segment or accept the messages”.

N I —
4 ;%G’A =

-
= (D There are QA messages. Correct the segment or accept the messages X

% ~ & S GRT Y P T TS & | Segments to be translated ~ %’ %u | Windows ~
Preview .. M€ 171 > M =[LJ 4+ X Source (ENG): 5517792-545222089fu_5... = dbc AB .. & IR
the CRO FAQ can be emailed to 1 2 the CRO FAQ can be emailed to 1 2 .
Py L No dicti try.
3 sample@emailie 3 2 1. 3 sample@emailie 3 2 1. © dictionary entry.
This 5 o varral repes] 5517792-545222089fu_57_File2
(This is an internal repeat] [This is an internal repeat] 2 Q/ [Is athra i nmheénach é se]
=:>:_:'5 ‘”"""'""I"fmm'mLJ [This is an internal repeat] 4 o/ [sathrai 1 nmhednach 1 ése]
is is an internal fuzzy matcl
[This i another type internal fuzz] |||Ir|'hi5'i5'3' 1 internal 1 ‘fuzzymatch] 6 A& W (Thisiis'a- 1 <i> internal </i> 1 -fuzzy
(This is an example of variant] ‘match]
[This is an example of variant] 3,3 i Qv

Markups + 2@ Q/ Qﬁ

Code for: [ Alt+0091 | Lang.
expansion 100% (ENG 32, GAE 32 chars) |

All QA messages must be processed. If QA errors are left unresolved, CLM will automatically

bounce the project back to you after you have “completed” the order.

If the QA identifies a potential error, the 7L icon is displayed in the Segment Column.
The details of the Errors found are displayed in the Quality Assurance window.

I ® There are QA messages. Correct the segment or accept the messages. X

T @YY NGB Y Y DS 9§ | T Segments to be translated ~ & %” = Windows ~
4+ X Source (ENG): 3094083-543584663fu_5... — Ll S E-Y Terminology
‘:e';::r:’t:‘:p‘::: While:the:CROwill'endeavour-to-deal* 14 A Cé-go-ndéanfaidh-QCC-a-dicheall No dictionary entry.
©edingoodtime for [ With-all*IPN-applications- promptly, déiledil*le-gach-iarratas:|PN-go-pras,
HlieN applications M processing *times: will'depend-on-the* beidh-amanna- proisedla:ag-brath-ar:
otheearierthe 2 Byolumes- of-applications- received-so-the lionna-n-iarratas-a- fhaightear-agus- da
corporatec, when - W -earlier theapplicationis* made- the ‘luaithe*a- dhéantar-an-t-iarratas-is*
better. ambhlaidh-is-fearr-¢

mpulsory to use th:

S A Q-
Markups + })@ w @@

Code for: C Alt+0067 | Lang.
expansion 105% (ENG 192, GAE 201 chars)

in be emailed to sa

A PPSN must be provided when a 16 Qf Ba chéir UPSP a sholathar nuair a bhionn
company is being incorporated, when an cuideachta & corpru, nuair a bhionn
annual return is being filed or on the tuairiscean bliantuil 4 chomhdu né nuair
appointment of a director or a change in a bhionn stiarthair & cheapadh nd nuair
directors’ details. a dhéantar athrd ar shonraf stitrthéirf.

O S O S S BT S s 2 P S S TE TV N S ST R

Quality assurance

End punctuation
The punctuation at end of segment is different.
Accept

Click “Accept” to Ignore false positive errors. Fix real errors and confirm the segment Q/ to
save your changes.
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6.2. Navigating to unresolved QA segments
To navigate to unresolved QA segments, click the “Segment navigation” drop-down and select

“Segments with QA messages”. Click the > arrow to navigate to the next segment with

v

unresolved QA. Clicking the button will filter & display only the segments with unresolved
QA messages.

= @
? :{3 Qf @ H% % “w  Segments with QA messages ~ % &ﬂ €3 Windows ~

‘u 57 This is 1 senten... Targ¢ Next segment

Y/ - :
4 You can use this function to go to the next segment.
V4 Tip: !n the."Segmer)t naviglation“ list, you define the segments that are taken into
P consideration by this function.
o
\ LTI TTITOUN T TVUY HHITD AT 1wl IH
A IVoic:i une phrase By
A Voici 1 phrase. BN
. Q)
A Voici une autre phrase [_f v

Once you have finished the translation / review task and the QA, you will need to Complete the
project to deliver it. See section 8 “Completing an order” below for more details. You can

consider you delivered the project successfully only after you have received the “Successful
delivery” email.
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7. Working Offline: Translation and review from PPF

Working offline is better for larger projects. If you wish to work offline, after you have accepted
the project, click the Refresh button.

Click “Edit online” to open the project in WebEdit and then “Download project package (PPF)”".

= = —_— ===
@ 2@ aoen = = FEE

Download original files

File selectig |S{Jurce (ENG): 92111181935669405fu_57_Thi

Download additional files L
Thisis 1711 sentence.

Open all Download exported files
5 people out of 10

" Download project package (PPF)
l 2321 preject packag This is 1000 mm long

Upload translation package (TPF) IThiS is one sentence.

Upload exported file This is 1 sentence.

This is another sentence

The PPF is downloaded.

Refer to SOP 11 for details on working with Transit offline.

To upload the TPF back, access the Order in CLM WebkEdit: Edit online and click Upload
translation package (TPF).

Next you will need to Complete the Order.

NOTE: if you change your mind and prefer to work online... you can also click on Upload file
package (TPF) and continue editing the project online in WebEdit. This function is only available
if the PPF was previously downloaded from CLM WebEdit. The file must be packed in Transit and
uploaded again as a TPF to CLM WebEdit. If all of these steps have been followed but the upload
option is still greyed out, press the F5 key to refresh the browser.

/!\ If you have made changes to a Terminology entry, note that this change to the dictionary is
no longer packed into the TPF file. Please contact your Project Manager.
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8. Completing an order

An order must be completed using the Complete order button, regardless of whether you used
WebEdit or worked offline.

The project is not “delivered” and cannot move to the next step until you complete the order.
You have only delivered the project correctly after receiving the “Successful delivery” email
notification.

8.1. Delivering a project
To deliver the project, go to the CLM order and click the “Complete” button.

You can enter a message for the next editor, project manager and/or customer in the pop-up
window. Note: We do not recommend using the comments function in WebEdit as these

comments are not monitored.

Unless instructed otherwise, only deliver Transit language pairs (do not tick “Transit language
pairs and exported files”).

Click Send to complete the order.

Complete order x

Order control

Comment regarding the order (optional)

o]
2
L
-]
[ =
7]
]
il
]
1]
i
1
=]

Delivery contents

@ Transit language pairs

(O Transit language pairs and exported files
Note- Select this aption only if you have an order to deliver the exported files.

Send

Upon completion of the order:
e The language order can no longer be edited.
e The order PDF is no longer available.
e The language order is no longer listed under Orders | Current; it is moved to Orders |
Archive.

e The language order is removed from the “Pending” list.

If all is OK with your delivery, you will receive an email with the Subject “Successful delivery”.
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8.2. Delivery bounce (how to Navigate to segment & fix)
If any QA messages are not resolved, the project will bounce back to you.

You will be notified by email (with subject: “Error in order”).

Click on the link to access the CLM order, and fix the issues reported in the email.

Error in order; DUB-0000021 - ENG_GAE - CLM_Test_ER Job 4, Termino and Internal Fuzzy, Project: 47818 -...
° star-clm.dub@star-group.net © Reply | € RepiyAl | = Forward

To elise.roch@star-ts.com Tue 02/04/2024 11:39

@ You forwarded this message on 02/04/2024 11:40.

Hello,
An error has occurred with the following order. Please check the order:

Order title: CLM_Test_ER Job 4. Termino and Internal Fuzzy. Project: 47818
Order number: DUB-0000021

Order ID: 7f4786e9-e621-403e-af74-35eb88138596

Internal reference: 47818

Company: CLM_Test ER

Service: Translation

Source language: ENG

Target language: GAE
Link to the order details{ DUB-0000021

Service deadline: 05/04/2024 19:00 GMT (GMT+01:00 Greenwich Mean Time)

or message:
Errors found by the quality check:
PsajectErrors_ , Segment § . Source variants”

If you have any comments or questions regarding this order. please contact the project management:

Elise Roch, translation(@star-ts.com

Best wishes
CTAD T AL

Open the project in WebEdit, click the “Segment navigation” drop-down and select “go to
segment...” to navigate directly to the segment number from the error message.

ﬁ' @ Q p ifh % 3;-) C-;?'f1 [@ @ \1{‘ Segments to be translated ~ ‘?
e Torget (FRA: ST215893156128801u. 57 CM |~ 1 RS =

. All segments
AN o Recevoir un Projet: 9

v

- Commented segments
[ Livrer un Projet:
P - - Machine translated segments
(Y4 Recevoir un Projet:
. ~  Pretranslated segments
v« MRecevoir un Projet via CLM
b I L - Translated from scratch
Edited segments
Incorrect markups to be resolved
All incorrect markups (induding ignored)
All edited / commented segments
m All modified / commented segments

Segments with QA messages

To the last edited / commented segment

Back to the retained position
You can use this menu item to navigate directly to a segment if you know its internal

segment number. P — >
Tip: The internal segment numbers can be found in the tooltip for the segment icon g

(left of each segment). Go to page...
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Alternatively, open all files in WebEdit and filter on “Segments with QA messages”:

e b 05 = F[EH
f' @ o ,O @B é? '@ Q/ \_\ n‘é @ 3?‘ Sagmentstnbetran&tedv § b:ﬂ (= \

slection / navigation email Segments to be translated Termir
. the director can apply for an ‘1" Identified Person Number stir Al segments ' Aitheanta ~
Tonavigate to the o) ing the <1 2/ 131 ) VIF form 4 {3 125 _ 15 (IPN J IEN
2nall  beginning of afile, VIF: Commented segments A Pl
click on its name. X
5/ The IPN is a number issued by the CRO to directors/ «/ 51 Machine-translated segments Giri/uingiri
1329695-719715278fu_57. 5 : P
gl beneficial owners who do not have a PPSN or an RBO tairb  Pretranslated segments us is féidir i
Text for email Final P 9 ]
either RBO or CRO. 5 aus
% Snipping Tool - X e ~  Translated from scratch e @
= 6,7 RBO7 or . 7 no
. CRNew [H]Mode ~ (¥ Doy v ) Concel (4 Options site 9 1100 [11) PPSN — Q'f Lgerll Edited segments FB:? no
Total number of files: 2 Silctthe mp mode g the e buton or ik heNew @ UPS  Incorrect markups to be resolved ! Comm
uttan, b | S
formation in relation to Q.f Tas Allincorrect markups (including ignored)  inéis ar fad ® For
the directors of companies is checked well in advance of the maic All edited / ted " roimh dhata
company’s filing date. cord edited / commented segments

You can use this selection to navigate to segments for which the quality assurance ha; ?a
il go n-

found errors. Segments with QA nssages 2

.............................................................................. To the last edlited / commented segment ... v

This displays all segments with unresolved QA errors.

To identify a segment number, hover over the segment status icon to view the tooltip containing
key segment information:

ammmens san=en278fu_57_Text for email Final
- Quality assurance has detected errors in the segment. .
he requiremen E ’ Q,/;? Aran 25 Meitheamh 202
2 came into fo First segment of an internal repetitions group. Seirbhise Poibli (UPSP)

Status: Checked 2
Last change: 6/26/2024
Internal segment number: 3

First translation: 10/12/2023

Ba choir UPSP a sholath
chomhdu no nuair a bhio

vhen a compal
firector or a ch
I"PPSN3 |
2ie) 8 1T B

Le haghaidh tuilleadh eo
CROG 718 UPSP-

A
«/’7

1] Q//'? [This is an internal repetr
J

Sa chas gur eisiodh UPE
cur isteach chuig an CR(

ssued with a PPSN it is compulsory to use that PPSN when submitting a

Once all issues have been fixed and false positive errors have been “accepted”:

Complete the project.

Add any relevant comment and click “Send”.

Complete order

Order control
Comment regarding the order (optional)

Error has been fixed now

Delivery contents

@ Transit language pairs
O Transit language pairs and exported files
Note: Select this aption only i you have an order o delver the exporfed files.
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9. Questions
CLM has no Q&A system. Keep using the STAR TS Supplier Portal for Q&A.
A link to the Project on our Supplier Portal is available in the order notification.

Click this link to access the project on the Portal.

New order: DUB-0000021 - ENG_GAE - CLM_Test_ER Job 4, Termino and Internal Fuzzy, Project: 47818 - Translation

star-cim.dub@star-group.net
To eliseroch@star-ts.com

@ ¥ou forwarded this message on 29/03/2024 08:32
If there are problems with how this message is displayed, click here to view it in a web browser.

All our Irish Translation must meet the Caighdean Oifigiil standard.

It is a requirement for this project to read, follow and comply with our Irish Style Guide Instructions.

If you need further details or you have questions for the customer about the translation, you can also visit https:/suppliers.star-ts.com/redirect_pt.php?id=147793

Instructions tor the processing step:
Check if Stats after Supplier Selection include Internal Fuzzies

Statistics (Words)

Submit your questions using the “Ask a Question” button. Refer to SOP 11 for more details

=7 STAR Supplier Portal

DOVNLOADABLE FILES:

Please use CLM to process this request

10. Submitting feedback on Quality (for proofreaders)
For proofreading tasks, you are given the option to provide feedback on the quality of the
translation you received.

In particular we ask you for feedback when the initial translation was particularly good or poor.
The feedback is then shared automatically with the translator.
Important: This is not done in CLM but this is done via the STAR TS Supplier portal.

To provide feedback, access the project in the STAR TS Supplier portal:

e You can find the project in your Projects List on the STAR TS Supplier portal

or
e You can click on the link to the Portal project in the “Please Start” email received from

the STAR TS Supplier portal.

Once you have accessed the Project on the STAR TS Supplier Portal, click the button “I would like
to submit feedback on the translation”, as shown below. Refer to SOP 11 for more details.
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STAR Supplier Portal

Project List settings Invoices Logout

Please use CLM to work on this project

ProjectID 105484

Project Manager

Description

Source Language en UK

Target Language GAE (ga IE)

Deadline 2025-06-03 09:00:00

Proof word 136

TOTAL € 10.00

Status RECEIVED BY PROJECT MANAGER

Transl. Status

I would like to submit feedback on the translation

11. Invoices

The total to be invoiced will be displayed on the STAR Translation Services Supplier Portal and not in
CLM.

STAR Supplier Portal

DOVNLOADABLE FILES:

Please use CLM to process this request

Process for invoices remains the same.
Refer to SOP 11 and STF-5 SupplierFinanceDetailsAndPolicy for more details.
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12. Translation & Proofreading in CLM

For agencies...

If we have requested Translation+Proofreading combined delivery from you, you will receive
two requests from CLM:

- One for Translation
- And one for Proofreading

CLM expects two deliveries from you (First Translation and then a second delivery for
proofreading).

Once you have delivered the translation, you will get a new request for proofreading.

You need to Complete both services for the project to be considered fully delivered.

13. DTP/layout orders in CLM

DTP orders are processed in the CLM portal using the data exchange function.

Click “Accept” to accept the project & deadline. See more information in “Receiving a New
order”

The source file(s) and reference are downloaded via Data exchange | Order folder from the
Helpfiles folder

Order folder x
a
= 3§ Filter by:
% [3 05POST_Oniine_179 4£  05POST_Oniine_179 > Helpiiles
5 ORG Name Date modified Size
.n org_4304255-17701580221... | 02/06/2025 16:34:00 12KB
@  Test1pdf 02/06/2025 16:34:00 45,64 KB

The files for DTP are downloaded via Data exchange | Order folder from the ORG folder.

Order folder x
a
Fs Filter by:
) [3 05POST_Online_179 % 05POST_Online_179 »> ORG
[3 Helpfiles
m Mame Date modified Size
.E 4304255-17701580227u_5_.. | 02/06/2025 16:52:18 10,52 KB
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The file(s) must be selected in the folder, then it can be edited after downloading it by clicking
on the ' button.

Order folder

.-1. x o a Filter by:

() (2 05POST_Online_361 & 05POST Online_361 > ORG

[ Helpfiles
# Name Date modified Size

[JORG
' ' 18644681988433554fu_133. | 5/28/2025 11:22:06 PM 201.96 KB
2411050805956583fu_133___ | 5/28/2025 11:22:08 PM 244 37 KB

The upload of finished documents is done via the Upload files button.

Place the DTPed editable files in the “Edited files”.

IMPORTANT:

Do not rename the files before uploading. The file names have to match.

Place the PDF(s) in “Additional files”.

Upload files

Upload the following files (the file names must match):
File names - 4304255-1770158022fu_57_Test 1.docx

Edited files™ . or drop files here

File names
B 4304255-1770158022fu_57_Test 1.docx x

Additional files _ ar drop files here

File names
B 4304255-1770158022fu_57_Test 1 pdf x

=

=l;

Click “Save”.
Next, hit “Refresh”.

To deliver the project to the PM, click Complete order as shown below and click Send.
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Complete order

x
Order control

Comment regarding the order (optional)

3 B I US ==== = @
DTP done
WA
Delivery contents

® Processed files and possibly additional files
(O Additional files only

Note: Only select thiz option i you hsve only edited sdditional files (working files are ignored)
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A. Training Videos

Training Videos from the Web Edit Development team can be found in the Help section of the
STAR TS Supplier Portal once you are logged in:

2 suppliers.star-ts.com/help.php B %

\Report @3 QACn/OFf & CLM @ My Requests Extension [ P2 New [l Pm3_NEw A caPA 5] Calendar G NotebooklM @3 SYNCTMTOCLM () httpy//10.2.20.6/pm2/... [BY Supplier Portal [EY Ad

Working with CLM

« STAR Translation Services is gradually moving to use CLM Workflow.
You can chose to work online via CLM WebEdit and benefit from a streamlined workflow with a simplified Transit editor OR continue to
work locally as before, by downloading the PPF and work offline using your full Transit desktop application. CLM WebEdit will save you

time particularly on the simpler small projects.

* NEW * Download the instructions manual and Watch pur Training Videos.

Working with Transit NXT

+ Format Checks Instructions. (Updated March 2024)

Basics_ CLM-WebEdit.mp4
Translation_CLM-WebEdit.mp4
Revision_CLM-WebEdit.mp4
Quality-Assurance_CLM-WebEdit.mp4
Translation-via-PPF-TPF_CLM-WebEdit.mp4

NOTE: You must be logged in on the STAR TS Supplier portal to access the videos.
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B. Keyboard shortcuts: Not in Edit Mode

Note: Print this page for easy reference while you work. It will save you time!
When you are not in Edit mode: you can use the following keyboard shortcuts to access the
main functions of CLM WebEdit:

editing a segment use the Confirm button instead OR (Shift + Alt + 0))

Shift + e or
Vi Edit selected segment
Ctrl + ENTER
Confirm selected segment
Q/ (the shortcut Shift + o does not work in “editing” mode, i.e. if you are Shift + o

Confirm segments from first segment / from beginning of file to selected
segment (for proofreading mode only)

Shift + Alt + o

J @, Search text Shift + f
A .
B Search and replace text Shift + h

| 3

‘65.

Call up concordance search and start with selected text

Shift + Ctrl + f

Ignore all “ignorable” QA messages for the selected segment
“lgnorable” messages refer to deviations that may be linguistically
necessary (e.g. additional formatting or intentionally different end
punctuation). You cannot ignore messages for structurally necessary
markups (e.g. index markers, image anchors, hyperlinks).

Tip: The keyboard shortcut Ctrl +i is intended for use in edit mode. With
Shift + i you would insert a capital “i” there.

Shift + i

Navigate to the previous segment
In the “Segment navigation” list, you define the segments that are
considered by this function.

Up arrow key

Navigate to the next segment
In the “Segment navigation” list, you define the segments that are
considered by this function.

Down arrow key

Navigate to the last edited or commented segment

Shift + z

Return to the segment from which you navigated to the last edited /
commented segment (using Shift + z)

Shift + 'y

You can use the keyboard shortcuts when you are not in edit mode (i.e. not currently editing a
segment). The functions actually available depend on the current view and your rights for the
current order.
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C. Keyboard shortcuts: in Edit Mode

Note: Print this page for easy reference while you work. It will save you time!

When you are in Edit mode: you can use the following keyboard shortcuts to access the main
functions of CLM WebEdit:

Function Keyboard shortcut
= Reinsert source language text
& guag Ctrl + Alt + Backspace
% Cancel edit
ESC key
M§ Save/confirm segment and go to next
Ctrl + Alt + Ins or Ctrl+Alt + n

Markups= | Assigh markup to selected text /insert at Ctrl + m then arrow keys, then Enter
cursor position

Ignore all “ignorable” QA messages for the ;
PR Ctrl + i
selected segment (same as Shift + i if you are not
in edit mode, see above)
Empty segment
PLy seg Alt + Delete

D. Keyboard shortcuts - Terminology: Inserting terms from a dictionary

For orders with a dictionary, you can insert terms from the terminology window into the
segment you are currently editing in edit mode:

A B C InserttermAorBorC.. Alt + g, release and then press a or b or c ..

Insertterm AorBorC..

and change the case of the  Alt + g, release and then press Shift + a or b or c ...

first letter

If you had text selected in the edited segment, it will be replaced by the target language term.
Otherwise, the target language term is added at the current cursor position.

Tip: To display the terminology window, select Terminology from the Windows list on the top
right.
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E. Productivity Adds-on

1. Speeding up research: search custom websites on text selection
You can speed up research by adding a browser extension to search custom websites on text selection.
Make sure the extension you choose is vetted for Security.

Set up:

For Chrome, install the Selection Search featured extension:
https://chromewebstore.google.com/detail/selection-search/gipnlpdeieaidmmeaichnddnmjmcakoe

£ chrome web store Q  Search extensions and themes

Discover Extensions Themes

Selection Search

@ Featured 4.7 % (566 ratings) @ < Share

Extension Tools 30,000 users

when clicking the 3 4=+ address bar in the upper right comer or

abled/disabled on the optiq yup when clicking the SEERTETETAR icon next to the address bar in the upper right come

enabled/disabledontheopt & 4| © €@ (@ O @

selection search
G Google

Stackoverflow
@ spotity

/s in inputs/textareas if "Sh sas" option is unchecked
E, Facebook tkeys in inputs/textareas if "Show in inputs and textareas” option is unchecked
< e Videas,  Youube >
3ine placeholder which does not encode the selec E Metacafe j itinto the search

engine placeholder which does not encode the selected text before inserting it into the se¢

Click the Extension icon > * > Manage Extension

r s
Extensions X
No access needed one v
These extensions don't need to see and change
information on this site,

e\ Selection Search 14
) 8 Manage extensions Selection Search
0 E H Can't read or change site’s data
Options

Remove from Chrome

Manage extension

View web permissions
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Click ... > Options

Find more add-ons | Swift Selection Search x| O
< <
Swift Selection Search «) -
Swiftly access your search engines in a popup panel when you select text in a webpage. [ Remove
Context search menu also included! _
Details Permissions and data
A Report
Swift Selection Search (S55) is an add-on for quickly searching for selected text using your
favorite search engines.
Usage
Select text on a webpage and a small popup will show up with multiple search engines. Press
one to search for the selected text using that engine! Google, YouTube, Maps, Amazon... you
name it.
Click Extension options to customize your Search Engines:
Site access
Allow this extension to read and change all your data on websites you visit: (3) On click -
https://stdub-clmclient.star-group.net/* H

Add a new page

B

Site settings

Pin to toolbar

Allow in Incognito
Warning: Google Chraome cannot prevent extensions from recording your browsing history. To disable
this extension in Incognito mode, unselect this option.

Allow access to file URLs

=& @ O

Extension options

&

View in Chrome Web Store

Source

T TR 10 -
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Click Add New Search Engine and input the URLs as shown below.
For example, if you want to add Tearma, Gaois, Focloir and Logainm, add the following Search URLs:

e https://www.tearma.ie/q/%s

e https://www.gaois.ie/en/corpora/parallel?Query=%s&Language=en&SearchMode=exact&PerPa
ge=50https://www.focloir.ie/en/dictionary/nid/%s

e https://www.logainm.ie/en/s?txt=%s&str=on

Click “Save” at the bottom of the page.

Tips:

i) Display order
The Engines will be displayed in the order they appear in this list. So if you want one engine to be shown
before another, hover over and move the engine up/down. You can add whichever search engine you

like. You can re-order them as you wish using the ﬁ’l button.

ii) Group
You can Create a Submenu based on several of your search engines. This will trigger the search in all
engines from your group in one go.

o Click Add submenu

o Give a name to your submenu (in the example below “Irish_all”)

8 Selection Search Options J Buy me a coffee
Te

Search engines

The search url must start with hitp:// and contain the special string %s which will be replaced with the selected text
Searches that uses the POST method must contain 2 {POSTARG S} separator with the post arguments added afier i, like this: hitp:/iexample. com/search/{POSTARG S}a="%s&lype=123. More Varables

Name Search url Icon url Add Delete
+ Irish_all Submenu ) rault) A + X
4  learma hitps://www tearma. ie/g/%s ) ault) A+ X
+ - gaois hitps /www gaois is/en/corpora/parallel?Query=%s&1 anguage=en&SearchMode=exact&Pe (Use default) A + X
+ focloir hitps:www.focloir.ie/en/dictionary/nid/%s J ult) A + X
4 logainm hitps://www logainm ie/en/s Ptxt=%s&str=on ) ault) A+ X
+ A+ X
+ Google hitps #/google comvsearch?g=%s jefault) a + X

Add New Search Engine || Add New Submenu | Add New Separator

Find Search Engines

CTRL+ALT + click:

You can add new engines by finding a form and holding dawn CTRL+ALT on the keyboard and clicking inside the input where you would type you search query.

A popup should open where you can edit and save the search engine. This works for a lot of searches, bul sometimes it doesn't wark.

mycroftproject.com:

With the form below you can search for new search engines at mycroftproject com. Look for this icon: ®% in the search result and click it to add an engine. The search page must be completely loaded before the icon will show. Previously opened tabs must be reloaded

10 show the new engines.

arch for new search engines Search mycroftproject.com

o Drag and drop the search engines you want to add right underneath your Submenu

Next, make sure “Open search in new tab” is ticked under the “Other Options” section of the page. Click
Save.
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Synchronization
‘When sync is enabled your search engines and settings will be synchronized between chrome browsers on different computers. Individual search engines can be excluded from sync in the wrench menu next to the search en:
Sync search engines
Sync settings
Sync popup menu style

If you have multiple browsers with different settings and search engines you have to be careful when enabling the sync options. Because the last browser that enables sync will overwrite the previous ones.

Other Options

Open search in new tab:
Open search in background tab: & (only useful if "Open search in new tab" is checked above, or when opening multiple tabs at ence from e.g. opening all searches in a folder)
Open new tabs in last position: () (Oniy sffectes searches from the confext menu, the popup uses chromes default beavior and will nof be sffected by this aption. By defsult the new tab will open next fo the current tab )

Separate search engines for Popup and Context Menu: (Click the wrench next to the search engines to edit)

Disable cTRL+ALT+click shortcut for adding search engines: @] (It can sometimes be buggy so if you don't use it you can disable it.)
Sort engines by usage count a (The engines will be sorted by usage count so that the most used search engines will be placed first in the menu.)

Allow newline / linebreak in selection [ (Allow the inline popup and toolbar popup to open when the selection contains newline / linebreak characters. May sometimes cause the popup to open when it is not supt
toolbar popup.)

Export f Import settings: export [ import

Restore defaults

iii) Hotkeys
You can assign hotkeys so that you can do the search without having to use your cursor to click on the
relevant group.

Click the little spanner symbol ( A ) on the relevant row. Pick the Hotkey you want to use, and Save.

+  Irish_all Submenu (Use default) ¥+ X
+ tearma https://www tearma.ie/q/%s (Use default) + X
% gaois hitps://www.gaois.ie/en/corpora/parallel?Query=%s&Language=en&SearchMode=exact&Pe (Use defaulf) + X
+ focloir https://www focloir ie/en/dictionary/nid/%s (Use default) Sisalpostimethodil) + X
+ logainm hitps://www.logainm.iefen/s?txt=%s&str=on (Use default) Show in: ¥ o+ X
Context menu

+ Popup A+ X
4+ Google https:/google.com/search?q=%s (Use defaulty Toolbar Popup R+ X
Add New Search Engine || Add New Submenu |[ Add New Separator Ig;;;"gp’;f;;f;;’;f" HepSerank Cea s Byneslss e tiecad oy

) Hide menu on click

Find Search Engines
The menu will be hidden after clicking this search engine.

CTRL#ALT + click:
You can add new engines by finding a form and holding dewn CTRL+ALT on the keyboard and clicking inside the input where you would type you search query.
Apopup should open where you can edit and save the search engine. This works for a lot of searches, but sometimes it doesn't work

Open in background tab
Use global settings
Open in background tab

mycroftproject.com: - )
[J Incognito mode

The search will open in a new incognito window

With the form below you can search for new search engines at mycroftproject.com. Look for this icon: @ in the search result and click it to add an engine. The search p bs must be reloaded
to show the new engines.

O New window

Search for new search engines Search mycroftproject.com
= The search will open in a new browser window

O Use popup window

Popup Menu
The new window will be a small popup window. (Only have effects if ‘new window™
Mouse Click v or ‘ncognito mode" is enabled)
The menu is activated by clicking on the selection with the mouse button you choose below. 0 Negate newtab option
Left click: @ Middle click: O When this option is enabled, it will negate the global open in new tab option for this
search engine.
Advanced Settings Synchronize
Context Menu Hotkey [Clear hotkey]
Use this shortcut hotkey to search the selected text with this search engine.
Enabled v

If you want sites to open as popup windows instead of background tabs, you can also set this up as
shown above. We encourage you to experiment and choose the set up that will be more efficient for
you!
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How to use:

Group Search (i.e. Submenu)

1. Select the text you want to search.

2. Use your own preset hotkeys or click on the “Irish_all group to start the search in all of your
“Irish” engines

3. The results of your search opens in new tabs next to your CLM tab.

&\ Selection Search - Optior X CLM WebEdit X <= "Morning' | téarmaie x "Marning' — Termincleg, X | 4@ moming - Definitionin I X Search: ‘Morning' | logair % | +

Aain/Index?PrjName=DXXW18GkkftObZa5EFTHUSFz)dWvsHgvShhYylwSHBPGoFH5PcEXBdKyBkDIx8a8di4 L 5bst33 EZxO64XfvOYHITKF1Q05SEMRrcRNzXxY8KMpxGvGaGDSATG3FPAKACIAMMZScUrLIWILKSMh...

:: = /- @ © O -“ﬁg ':\;E" ESNEV ARG («{— («{— "5 | Segments to be translated ~ & %] B w
X Source (ENG): 5860703-350123273fu_57 Job13_TestDirectory_po13 Target (GAE) (synchronous) Terminology
- IGcmd mr;g 2 IGood Morning! No dictionary entry.
[ rish_all ™ order consists of several files. Click to open the next file.
- te learma
G Google ga gaois

fo focloir

Io logainm

OR

Single Engine Search

If you just want to search a specific website, then only click the Tearma/focloir/ gaois OR logainm.

2. Tool for inserting apostrophes and double quotes (Irish)

Adding double and single quote marks in CLM WebEdit is currently resulting in buggy behaviors.

We have created a tool that inserts a curly apostrophe upon pressing Alt + ' or Alt + *. For double
guotes press Alt + "

CLM Development is working on a fix for smart quotes in Irish and estimates to release the fix in the
upcoming update of CLM (version 1.9).

How to download and use the tool:

e Click the link to download the ZIP file
e Extract the ZIP file to your computer (e.g., your Desktop).
e Double-click the WebTransit_Fix.exe file before you start your workday.

You can now press Alt + ' or Alt + * or Alt + " to instantly insert the correct character directly into
CLM WebkEdit.
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Note on Windows Security:

Because this is a custom tool built specifically for STAR Translation Services, Windows may display a blue
"Windows protected your PC" warning when you first open it. This is completely normal for internal
software. Simply click More info, and then click Run anyway.

The tool will run quietly in your system tray (down by the clock). You can close it at any time by right-

clicking the green "H" icon and selecting Exit.

You will need to run it each time you start your computer.
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